Customer User Guide Fiserv

Customer User Guide

Account Access Retail Online

This section provides customer access to accounts designated as Internet accessible.

Note: The information in each section may vary based on the financial institution’s branding. All
examples shown are from the Fiserv Retail Online Test Bank.

The Accounts Overview Page appears once the customer successfully logs on to Retail Online.

Welcome Rutherford Hayes
Last log in: Apr 14, 2015

& MyFinancial, Inc.

Home Accounts Transfer Pay bills Budget
Accounts # EditAccounts Pt Pay bills
HOUSE ACCOUNT Available balance Trancter = FERE,
080 $7,522.29 '
Recent w Paymants you make in Pay Ails appear on the Paymen)
Center in EPS Bill Payment interop where you oan view,|
— —_— changa. of oancel them.
Loan Account Payoff balance Trensfer &=
2572 0
$0.00 Racent Payment Detail
Biller
S — ) Select a biller v
Savings Account Current balance Transfer = Pay Date
060 $1 020.1 4 Select a date
! ecent v Aot
Checking Account Availahle balance S— Checking *7000
R0 $6,568.47

—_— _ Make Payment

Show all accounts

pogofffey

Send Maney your way »
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Home Page access to Recent Transactions

Customers can access the last 10 transactions for an account.

s« From the Home page, click Recent.

& MyFinancial, Inc.
Home Accounts Transfer Pay bills Budget
Home
Accounts + Edit Accounts o3 Print
HOUSE ACCOUNT Available balance irsfer =
X060 $7,522.29

All recent account activity appears.

Home Accounts Transfer Pay
Home
Accounts o Edit Accounts o= Print
Personal Checking #100 Available balance Transfer =
YOOOOGOOKI123 $2,523.46 . Recem “ .
o
Date Description Amount
Sep 08, 2015 test1 -5.00
Sep 07,2015 000032 ONLINE TRANSFER TO CHECKING 7060 ON 9/07/15 275
Sep 04, 2015 000246 ONLINE TRANSFER FROM SUPER NOW - 4% 7060 ON 9/04/15 42500
Sep 04, 2015  test R I 10.00
Sep 01,2015 000016 ONLINE TRANSFER TO SUPER NOW - 4% 7060 ON &’3;1-15 -2.75 .
Aug 31, 20-15 000088 ONLINE TRANSFER FROM SUPER NOW - 4% 7060 ON 8/31/15 10.00
Aug 27,2015 000010 ONLINE TRANSFER TO SUPER NOW - 4% 7060 ON 8/27/15 - -40.00
Aug 25, 2015 000222 ONLINE TRANSFER TO SUPER NOW - 4% 7060 _ON B/24/15 o 1 5.00 :
Aug 25,2015 000217 ONLINE TRANSFER TO SUPER NOW - 4% 7060 ON 8/24/15 -10.00
Aug 25, 2015 000032 ONLINE TRANSFER TO SUPER NOW - 4% 7060 ON 8/24/15 -E-
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Edit Accounts

Customers can customize the list of accounts that appear on the homepage. Customization controls
enable users to specify account nicknames, the accounts that appear, and the order in which they

display.

1. From the Home page, click Edit Accounts.

Home
Accounts

Personal Checking #100
XOOOOONANXAI123

HSA
8050

Available balance

$2,523.46

Available balance
$4,838.96

[ Edit Accounts  Je= Print

Transfer 22

Recent »

Transfer 2=

Recent w

2. Complete and changes, and then click Save.

Home
Accounts

changes, click "Cancel”

Personal Checking #100
KOOI AKAAKHRKI123

¥] Show on home

To hide an account from your account list, uncheck the "Show on home" checkbox. To change the order of accounts, click "Move™ next the account to
either move it up in the list or down. When you have finished making your changes, click "Save" at the bottom of your account list. To abandon your

Move »

HSA
8050

! Show on home

Move &

Move w

MORTGAGE - 4% REPAY
2572

Vacation account
7060

CHRISTMAS CLUB
XX0004

¥ Show on home

| Show on home

¥! Show on home

Move ~

Move

Move a

Move w

Move ~

Move w»

Certificate of Deposit1
XX1086

CARD TYPE 2-00
XX0007

Safe Deposit Box
4010

¥/ Show on home

Move ~

[Tl Show on home

7 Show on home
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Account Details
Transactions

The Transactions option provides access to account transaction information.

1. From the Home page, click the Accounts tab or click the Account Type link.
2. From the Account list, select the accounts.

& MyFinancial, Inc.

Heme ALCOwts Trianeshet Fay

Personal Checking #100 - XXXXXXXXXXX3123 «

Account information

Details

Available balanca Curmant halance
$2,623.48 $2,523.46
Transactions Search transactions

—

B Schacuiad Panding  « Posiad J k D =3 t

Da‘t._l Descnvl:iin ¢ I Amount 3 Balance

Sep 00 2015  teet 1 500 2573 46 Tate iy e
Sep0f. 2015 DOOUS2 ONLINE TRANSEER 10 CHECKING f080 ON /07715 205 252848
Sop 04,2015 (00246 ONLINE YRJ\NSF.ER FROM SUPER NOW - 4% T050 ON /0415 42500 25121 m
Sep 04, 2015 lest 1000 21082

. Sop m_z-ots 000015 ONLINE TRANSFER TO SUPERNOW - 4% 7060 ON 83115 2 ?5. __zmc 21

* AU 32019 DO00SE ONLINE |RANSTER TIROM SUPER NOW - 4% /060 ON 83115 000 200896

s Aug27 2045 000010 ONLINE TRANSFER TO SUPER NOW - 4% 7060 ON 827115 - 4000  2,088.96

s Aug v 7015 DOOEZ? ONLINE TRANSHFER 10 SUPTR NOW 4% 7060 ON B24/15 100 21096

e Aug25, 2015 000217 ONLINE TRANSFER TO SUPER NOW - 4% 7060 ON 824115 -10. Dn - 2,143.96

®  AgD5 2015 DOOOA? OMLINE TRANSFTR TO SUPTR NOW - 4% T060 ON B24/15 775 215196

Definitions

Scheduled

The transaction is scheduled to post to the user's account; typically this date is one or more days in the
future. Scheduled transactions are not yet reflected in either the current or available balances of the
user's account.

Pending Transactions I:l
The transaction is pending and has not yet posted. Pending transactions are reflected in the available
balance of the user's account, but not in the account's current balance.
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Posted Transactions EI
The transaction has posted. Posted transactions are already reflected in the user's current and available
account balances.

Filter

The filter tool enables users to filter transactions based on status.

Transactions
#i Scheduled  © Pending e Posted | YFitera | JaPrint
Date . Description 2 AT Fcheduled falance
+ Pending
Sep 08,2015 test 1 ¥ Posted  $52346
Sep 07,2015 000032 ONLINE TRANSFER TO CHECKING 7060 ON 9/07/15 275 2528.46
Sep 04,2015 000246 ONLINE TRANSFER FROM SUPER NOW - 4% 7060 ON 9/04/15 42500 253121
Sep 04, 2015 test 10.00 2,106.21

Note: An arrow after a column heading indicates users can sort transactions Date, Description or
amount, with the icons indicating sort ability; running balances display when users sort
transaction by date.

Print

The Print tool enables users to print the transactions that display on the Account detail page.

Transactions
i Scheduled  Pending « Posted Y Fiter » | o Print
Date , Description ¢ Amount ¢ Balance
Sep 08, 2015  test 1 -5.00 2523 .46
Sep 07,2015 000032 ONLINE TRANSFER TO CHECKING 7060 Ol‘;l 8/07115 -2.75 2528 46
Sep 04, 2015 000246 ONLINE TRANSFER FROM SUPER NOW - 4% 7060 ON 9/04/15 42500 253111
Sep 04, 2015  test 10.00 2,106.21
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Transaction search

The search functionality enables users to search by date and Transaction Amount.

Transactions @mh transactions \
ii Scheduled Pending e Posted Y Fiiter w o Print Amount
Date , Description = Amount : Balance
Sep 08, 2015  test1 500 252346 Date Switch to range
Sep 07 2015 000032 ONLINE TRANSFER TO CHECKING 7060 ON 807115 o 275 252646
Sep 04, 2015 B EIFHJZ‘G ONLINE TRANSFER FROM SLFF‘EREW - 4% 7060 ON 904115 42500 512 /
Sep 04, 2015 tast _ 10.00 2,106.21

Check Images

Customers can view their check and deposit images on the Transactions pages: Previous Statement,
Current Statement, Since Last Login, Recent Transaction, and Current Business Day.

Note: The information within each inquiry may vary based on the financial institution’s branding. All
examples shown are from the Retail Online test bank.

» To view a check image, click the Check Number link.

Transactions
i Scheduled Pending « Posted Y Fiter w o Print
Date . Description 3 Amount ¢ Balance
Sep 25,2015 000024 ONLINE TRANSFER TO HERITAGE 3123123123 ON 9/25/15 -1.00 2,444 61
e Sep 21: 2015 000026 ONLINE TF-U\NSFER TO HERITAGE 3123123123 ON 9/21/115 - . -200.00 244561
* Sep18,2015 C STATION ‘102 ANYTOWN US -3497 264561
e Sep 18,2015 PIZZA HUT #010793 ANYTOWN US -21.82 2,680.58
e Sep18,2015 TARGET LINCOLN NE = 12}1 2,702 40
e Sep 18,2015 000044 ONLINE TRANSFER TO HERITAGE 3123123123 ON 9/18/15 -10.00 271441
» Sep 18,2015 DISTRICT #14 DEPT OF EDU PAYROLL 141031 10009-306 1,500.00 272441
e Sep15,2015 000060 Internet Payment Out - Loan 9/15/15 2572 | ) -500.00 122441
* Sep15,2015 000072 Internet Payment Out - Loan 8/15/15 2572 -150 00 172441
e Sep14 201 CHECK 2454 -16_0.EK] 1.874.41
o Sep14,2015 AMAZON.COM AMZN.COM/BILLWA -114.49 2,034.41
* Sep 14,2015 THE FISH STORE ANYTOWN US : -56.12 214890 -
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Once the customer clicks on a check image, an overlay page appears with the front and back of a check

image.

Note: If customers are charged for image retrieval, each image view counts as two “clicks” since both
the front and back of the image appear.

The customer can use the arrows at the bottom of the overlay screen to view all images on that
transaction screen. Or click the X to exit, and return to Internet banking.

@. PNC I%;:—.a__.‘“.m_l -

Transactions Menu

The Transactions Menu inquiry provides detailed activity such as summary, current business activity,
previous business day activity. and a transaction search tool.
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Transfers

The Transfers option allows access to account transfer information.

To complete a Transfer:

e Selecting Transfer from the primary navigation menu displays the Transfer page on its own page
within the application.

Or

* Selecting Transfer From the accounts list on the home page displays functionality in an overlay
window that closes when the transfer is complete.

Welcome Rutherford Hayes
Last log in: Apr 14, 2015
& MyFinancial, Inc.
Home Accounts Transfer Pay bills Budget
Home
Accou nts of Edit Accounts = Print Pay bi I Is
HOUSE ACCOUNT Avallable balance Transfer 2 PayBes | Popmaney
x060
57'522'29 Racaent «» Fayments you make in Pay Bills appear on the Payment
b Center in EPS Bl Payment Interop whare you can view,
— Sy change. or cancel tham.
Loan Account Payoff balance Transfer =
2572
so.oo Recent «» Payment Detail

e Selecting Transfer from the account detail page displays functionality in an overlay window that
closes when the transfer is complete.

& MyFinancial, Inc.

Home Accounts Transfer Pay

Personal Checking #100 — XXXXXXXXXXX3123 «~

Details

Categorize Jownloa Stop paymenls

Account information

Awvailable balance Current balance
$2,096.21 $2,096.21
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Transfer Page

To complete a One Time Transfer:

1. From the From account list, select an account.
2. Fromthe To account list, select an account.
3. Inthe Date box, enter the transfer date.
4. Inthe Amount box, enter the transfer amount.
5. In the Discription box, enter the information If additional informtation is needed for future reference.
6. Click Process transfer.
& MyFinancial, Inc.
Hama Areoiinis Transfar Pay
Transfer
Create a transfer
Transfore made aftor 0:00pm Eastern Time will bo offacive the following busmess day
From acesunt * Prousanest Checking #1000 XO000000E 173 s
Availahle balance 82 510 45
Ta accaunt HSA - BUs v
Date 20150000 Hepaat
Amount '
Description
* IniacAlas racgiirad ald
Scheduled transfers
From To Date Frequency Amount Description
Vacabon int HSA Oct 05, 2015 Maonithiy 25022 Tn r Yubdos
];cu acCou s 1 . ansior for HSA
::;m account Pmsmaicm.\t::ng ar00 Sap 07, 2015 Ono-timo 000 Daycare u m

7. From the review page, to make changes, click Edit, or to complete the transfer request, click
Complete Transfer.

From account Personal Checking #100 - XXO0O0XKXXX3123
To account CHRISTMAS CLUB - XX0004
Amount $1000
Date 9182015
Description
Complete transfier

January 2016 46
Confidential — Limited - For Premier and Precision Users




Customer User Guide Fiserv

The Transfer Confirmation page appears.

Note: To request an additional transfer, click Make another transfer.

@ Your transfer has complated successfully Your confirmation number is 400000198

From account Personal Ghecking #100 - XOXOOKXXXXXXX3123
To account CHRISTMAS CLUB - XX0004

Amount $10.00

Date 0/9/2015

Description

Make another transfer
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Recurring Transfers

1. From the From account list, select an account.
2. From the To account list, select the an account.
3. Inthe Date box, type the transfer date.
4. Select the Repeat box
5. From the Frequency list, select the occurnance.
6. From the Repeat the transfer section, select a duration option.
7. In the Amount box, enter the transfer amount.
8. If additional informtation is needed for future reference, in the Discription box, enter the appropraite
information.
Transfer
Create a transfer
Transfers made after 9:00pm Eastern Time will be effective the following business day
From account " Personal Checking #100 - XXXXXXXXXXX3123 =l
Available balance: $2,519 46
To account * CHRISTMAS CLUB - XX0004 [+]
Date 2015-08-10 [¥ Repeat
Frequency " Weekly [+
Repeat the transfer - @ Until | delete it
' A tolal of times
Until
Amount * 10.00
Description
* Indicates required field
January 2016 48
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9. From the review page, to make changes, click Edit, or to complete the transfer request, click
Complete Transfer.

Transfer
Create a transfer
From account Personal Checking #100 - XXXXXXXXXXX3123
To account CHRISTMAS CLUB - XX0004
Amount §$10.00
Date 9/10/2015
Frequency Today and repeating every week for 999 weeks (last transfer on Nov 02, 2034)
Description
—

The Transfer Confirmation page appears.

Note: To request an additional transfer, click Make another transfer.

Transfer
Create a transfer

@ Your transfer has completed successfully. Your confirmation number is 400000038.

From account Personal Checking #100 - XOO000MXXXX3123

To account CHRISTMAS CLUB - XX0004

Amount $10.00

Date 9/10/2015

Frequency Today and repeating every week for 999 weeks (last transfer on Nov 02, 2034).
Description

Make another transfer
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Scheduled Transfer List

Provides a list of scheduled transfers for the account that allows you to view, change, or delete a

scheduled transfer.

1. To modify the transfer information, click Edit.

Scheduled transfers
From To Date Fraguency Amount Description
Vecabion account HSA et 05, 2015 Monthly 25022 Tramsler lor HSA n
o0 AN 11 Hiwrasrung
Viacation account Parsanal Ghacking #100 Sep 07, 2015 One time 000 Daycare n
i XXX T
Parsanal Chacking #100 HSA Sep 15, 2015 Weekly 500 test1 m m
KICOOO0OOITY 050
Personal Chocking $100 Vacabon account Sep 10, 2015 Ono-time 000 m
AOOOH0O0O0CITY Toen
Personal Chiecking #100 CHIUSIMAS CLUB Sep 17, 2018 Weekly 1000 m
A0 Y 004 @ Rewmarung

Note:

A Delete button is available to remove the Scheduled Transfer.

2. Complete the necessary updates, then click Preview transfer.

3. From the review page, to make changes, click Edit, or to complete the transfer request, click

Complete Transfer.

Transfers made after 9:00pm Eastern Time will be effective the following business day
From account* Vacation account - 7060 [=]
Available balance: $6 263 49
To account - HSA - 8050 [=]
Date 2015-10-05 ¥ Repeat...
Frequency " Monthly =
Repeat the transfer * Until | delete it
@ A tofal of 11 times
= Until
Amount 250.22
Description Transfer for HSA
* Indicates required field
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Documents
This option allows access to statements and/or notices available in your financial institution’s document

archive system.

1. From the Account Navigation area, click Documents.
2. Once the Documents option is selected, select the Account, Document Type and Date Range

Note: Only applicable if utilizing the IMG add-on. After the Accounts, Document Type, and Date Range
are selected and the customer clicks Submit, the list of available documents appears. The
customer can select which document (statement/notice) in the list to view.

& MyFinancial, Inc.

Home Artounts Transiar Pay Dawinet

Personal Checking - 7060

Documents

Documenl Typs Chischking Accl 51 =

Nata Range [ 12102012 & To 091472015
St
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After the Accounts, Document Type, and Date Range are selected and the customer clicks Submit, the

list of available documents appears. The customer can select which document (statement/notice) in the
list to view.

Document Search

DOC DIET TEST C8A =]

[ creckma anchive sTaTemenTs [«]

e S te [ a0

| Subme |
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Download Transactions

The Download Transaction feature allows the user to download account information in specific formats for
use with financial planning software.

Note: For newer formats such as .QFX (Quicken) and .QBO (QuickBooks), a contract must be

purchased with Intuit.

AwDp =

From the Account Navigation area, click Download.
From the Date range list, select the date range.

From the Format list, select the format style.

To download transactions, click Download transactions.

Account
Date of last download

Date range *

Format *

Parsonal Chidking 7060

Scp 03, 2005
Current statemont -
Camma saparstad valuss | cav)

" Indicales required hekd

s venees | e

Definitions

Date Range

Current statement
Previous Statement
Since Last Download
All Transaction
Customer date range

Format

Select a format in which the file will be exported.

Values are:

Comma Separated File

Microsoft Money

Intuit® QuickBooks® 2004 and earlier

Intuit Quicken® 2004 and earlier

Intuit QuickBooks 2005 and newer (requires Intuit license)
Intuit Quicken 2005 and newer (requires Intuit license)
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Stop Payments

Stop Payments allow a client to request a stop payment on any one of the assigned accounts.

To add a Stop Payment:

1. In the Check Number box, type the check number.
2. Inthe Payee box, type the Payee information.

3. In the Date box, type item date.

4. Click Preview stop payment.

Personal Checking - 7060
m m Catngortrn Downioad Slop payments

Stop payments
Create a stop payment

To add & stop paymant. antar thi check numbear of tha chack Io o if known I you do not know tha chack number, salact Amount and anter the smount or amount range of tha chack Click the
‘Proveew siop payment bufton to submt the stop paymoent for your confismation. Check number, Amount and Payoe are roquined fickds.

Tha fea fod A <iop paymant = 590 00 and will ba withdrawn from yoor account 31 iha ma tha Sinp Paymani @ procassad

Check number
Fayeo and Dato ane for informational wse and are not used to stop a payment
Payee "
Date
Prewsiw Siop payman
Issued stop payments

The fallowmg stop payments have alrcady been issuod

Payes Check numbar Amount Dats Expiras

Tost 1 5.00 Jun 16, 2015 Oct 13, 2015

Toct Em 5 gy 5.00 Ju;:&.!&tﬁ Qct 16, 2015

fiost B 1234 - 10.00 dun 26, 25 - Oct 23, 25

"bst\‘.l'ﬂ.‘tb : 12051215 e Jun)ﬁm_'ls- Oct 23, 215
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The Stop payments screen appears.

5. Review the information, and then to place the stop payment, click Create stop payment, or to
modify, click Edit.

Personal Checking - 7060

Stop payments
Create a stop payment

[INg payments

To add A s10p PAYMANRT, ANtRr A chack numbar of tha chack 1o stop If knawn I you do not know tha chack numbar, sabact Amount and antar tha AMOUNE of AMaUN! Fanae of tha chack Chek the
Proview stop paymont’ Bufion to submil the slop payment for your confirmation Chock number, Amount and Payoo ate roquired fiolds

The fee for & stop payment s $30 00 and wil be withdruwn liom yous sccount al e bime he Stop Payment s processed

Account Parsanal Chacking - 7060

Check number 0m
Payee el
Date Sep 14, 2015

Craatn stop payment Eicit

A stop payment confirmation message appears.

@Your stup payrmenl has been ssued successtully. Your confirmulbuon sumber e 400000169

T mdel @ stop payment anter the chiack mimbar of the chisck fo stop f known 1 you do nol know Be check numbes ssbact Aot and snler e srmound o smoonl senge of e check Chck the
Preview <inp paymant’ bufion 1o submt the stop payment for your confirmation Check number, Amaunt and Payes ane required fislts

The taa for & stop paymant i 530 00 and will e withdrawn from your account at the ima the Stop Paymant i procassad

Check number -
Payes ard Dabie wre Tor miloimabonsl use and are nol used o siop 8 payment
Payee '
Date
January 2016
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Issued Stop payments

The Stop Pay List provides complete detail of all Stop Payment items associated with the account.

Issued stop payments

The Iﬂl|l‘!w|llﬁ S04 PAYMANTS NAve AlITAXDY DO ISSua

Payee Check number Amount Date Expires
Test 1 500 Jun 16, 2005 Oct 13, 2015
TestEm § 500 Jun 18, 2015 Oct 16, 205
tast 1204 1000 Jun 26 2015 Oct 23 2015
sl chcks 12081215 Jun 268, 201h Ot 73, 201h
Washinglon Orchasrds 1 24500 Jan 19, 2012 May 22 2012
TEST #46 1600 52 00 Jan 10, 2012 May 22 2012
Country Swim Sehoal 2552 305.00 May 20, 2014 Oct 012014
(0] 2001 Sap 14,2015 Jan 12 2016
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Profile

The Profile Option allows the customer to change passwords, account nicknames, email address, and
security questions.

Note: The information within each section may vary based on the financial institution’s branding. Al
examples shown are from the Fiserv Retail Online Test Bank.

To change the password:
1. Click Edit.

Welkcomo Pat Johnson
it gy e S 14, PIE

At 98 Mol Chat (olfline

& MyFinancial, Inc.
Hune

AT Acvounts Trnsher Pay Hudpel

Profile

Password
Challenge questions

Email

Phone v

Address

Electronic statements

Mobile banking m
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2. Inthe Current password box, type the current password.
3. Inthe New password box, type the new password.
4. In the Confirm new password box, retype the new password.
5. Click Save.
Profile
Password
Passwords must be 6 - 17 characters and a combination of numbers, letiers and special characters containing
at least one alpha and one numeric character. Please remember that your password is CaSe SensiTive.
Current password *
New password *
Confirm new password *
* Indicates required field

The Challenge Questions option allows the customer to change their security data established during the
initial login. The security challenge questions and answers can also be changed.

6. From the challenge question lists, select a challenge question for 1 - 3, and then in the answer
boxes, type the Answers 1 - 3, as appropriate.

7. Click Save.
Challenge questions
You may change all or any part of the data used for authentication in Layered Authentication when logging in to
Internet Banking. Select each Challenge Question and provide your answer, up to 83 characters. The Challenge
Questions are used to authenticate the user when accessing MyFinancial's online banking from a non-
registered computer. All fields are required.
First challenge question * What was the last name of your third grade teacher? v
First answer * fiserv HIDE
Second challenge question * What school did you attend for sixth grade? [
Second answer " fiserv HIDE
Third challenge question * Where were you when you had your first kiss? [=]
Third answer * fisarv HIDE
* Indicates required field
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The Change E-mail Address option allows the customer to change the email address listed for the

account.

8. In the New email address box, type the new email.
9. Inthe Confirm email address box, retype the new Email.

10. Click Save.
Email
To change your email address, enter your new email address in the Email address field. Confirm your new
email address by entering it again in the Confirm email address field. Email addresses must be in the correct
format (John Smith@example.com).
Email address pat johnson@supermail.com

New email address ~

Confirm email address *

* Indicates required fieid

Cancel
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